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 2019 WORKFORCE SUMMIT – POLICY PANEL TO ADDRESS KEY ISSUES 
  
The 2019 Wisconsin Healthcare Workforce Summit will be held on Tuesday, September 24, 8am – 
4pm at the Best Western Waterfront, in Oshkosh. Previous WCMEW workforce summits have drawn 
over 100 interdisciplinary attendees, and this year’s event will feature even more opportunities to 
engage, strategize, and learn. Register Here.  
 
A key feature of this year’s Summit will be a panel focusing on policy.  Moderated by Kyle O’Brien, 
WHA Senior Vice President, the panel will include policy makers and healthcare leaders who will be 
asked for their views on issues such as:  

• Expanding and creating clinical training opportunities in Wisconsin, including using workforce 
data to best direct resources 

• Attracting professionals to the health care workforce in a competitive environment; why this 
should be a priority and what is really important (high quality, balanced liability 
environment, streamlined licensure, innovative practices, ability to implement change when 
needed) 

• Utilizing strategies like telemedicine to support access and continuity of care – rural and 
urban approaches, and the importance of broadband access 

• Reimbursement, including for telemedicine and care coordination 
• Breaking down barriers to top of scope practice at all levels to ensure most effective and 

efficient use of the workforce we have 
• Recognition of using not just the right worker, but the right setting, such as access to 

behavioral health and post-acute care, and maybe even utilizing smaller facilities to their 
“top of scope” rather than sending patients directly to most advanced trauma, stroke or OB 
centers. 

 
The Summit will also feature a keynote and sessions focused on the future, addressing questions such as: 
What can we expect for tomorrow’s workforce? How can we prepare? What innovations are happening 
that effectively utilize providers to the top of their license, education, and training? How are schools and 
employers collaborating to train tomorrow’s clinicians?  
 
WCMEW PRESENTS AT WCN ANNUAL CONFERENCE 
  
On June 7, the Wisconsin Center for Nursing held its 9th annual conference, with WCMEW among the 
presenters.  Entitled “Wisconsin Primary Care: Emerging Roles, Challenges, and Barriers”, the conference 
“explored how health care, business professionals, non-profits, and organizations can work together to 
effectively improve primary health care delivery”. 
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George Quinn, WCMEW Executive Director, joined Dr. Susan Zahner, Associate Dean at the UW School 
of Nursing in presenting “Wisconsin Physician and Nurse Workforce”. Dr. Zahner provided an overview 
of Wisconsin’s current workforce, highlighting demographic, location, and licensure/credential data from 
the 2018 nurse survey. 
 
In his presentation, Quinn focused on Wisconsin’s Primary Care physician workforce.  Quinn provided an 
overview of the analytical approach, which utilized physician demographic data from the Wisconsin 
Medical Society, utilization data from the Wisconsin Health Information Organization, and interviews 
with healthcare leaders, educators, and trainers. 
 
The WCMEW report, entitled “Mapping our Way to Success: Wisconsin’s Physician Workforce”, draws 
the following set of findings: 

• New education and training programs have shown positive results in PCP expansion and retention, 
and 

• There have been some noteworthy innovations in clinical training and retention strategies. 
HOWEVER 

• Demand for PCPs, driven by an expanding and aging population, will outstrip projected supply, 
which will experience a nearly 40% retirement rate together with major demographic changes. 
The shortfalls will be felt unevenly across WI. 

• We cannot expect to fill the demand for primary care solely through our physician workforce. 
• A piecemeal and largely uncoordinated approach to education and training hampers a 

comprehensive solution to the impending problem. 
 
The report concludes with the following recommendations: 
 
Continue emphasis on Infrastructure and Long-Range Planning 

1. Continue to fund programs that invest in infrastructure development and training; ensure 
flexibility 

2. Expand and better coordinate clinical training sites 
3. Expand rural and underserved programs by recruiting students likely to stay 
4. Build workforce into strategic planning processes 

 
Collect and leverage data for decision-making 

1. Develop comprehensive APC workforce data, support existing data systems 
2. Recognize and spread best practices for team-based care 
3. Track data longitudinally for new campuses and physician residencies  
4. Identify better ways to measure access 
5. Identify providers needed for Wisconsin’s aging population 

Both Dr. Zahner and Mr. Quinn concluded that in order to meet Wisconsin’s primary care needs in 
the future, care delivery needs to be dramatically transformed. 

 



June 2019 WCMEW Newsletter 

WCMEW ½ P.O. Box 259038, Madison WI 53725 ½ wcmew.org ½ (608) 333-4335 
	

WORKFORCE IN THE NEWS 

In rural Midwest, a telehealth community thrives (American Medical Association) The Home Recovery 
program is one of the latest uses of telemedicine technology utilized by the Marshfield system. A pioneer in this 
field, Marshfield began using telemedicine for radiology in 1997 with help from grants from the federal Office 
of Rural Health Policy and Office for the Advancement of Telehealth. 

Mount Sinai Researchers Study Caregiving in Homes and a Health Care Workforce in Transition (Newswise) 
Studies published in Health Affairs examine spousal caregiving in last years of life and the adequacy of training 
and preparation for paid caregivers. 

Making med school diversity more than a box-checking exercise (AMA) Many efforts to support diversity and 
inclusion are in place at medical schools across the country. The Liaison Committee on Medical Education (LCME), 
for instance, has introduced requirements to implement policies to attract and retain more diverse students. Still, 
progress has been slow.  

How this Kansas medical center is using telehealth to improve patient outcomes (Becker's Hospital Review) 
Various hospitals, health systems and health-focused technology companies are turning their focus to preventative 
care. Some health system leaders describe this as keeping patients out of a hospital while consistently providing 
quality care. Telehealth is a key resource. In rural areas, hospitals and health systems are adopting telehealth 
solutions to expand their reaches to communities that don't have routine access to care. 

Press Release: Building Better Seriously Ill Care Teams (Duke Today) An estimated 40 million Americans are 
older people with serious illness and nearly one-third report have duplicative tests and one-quarter receive 
conflicting medical recommendations. Better, more effective health care teams could resolve these issues and 
improve care for patients, according to a new study by Duke University and Durham Veterans Affair researchers. 

 
 

Find this newsletter online at: https://www.wcmew.org/publications/  

Questions about content, or have a resource to share? Email gquinn@wcmew.org. 

 

 


