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Making an 
I.M.P.A.C.T.-

2019 Wisconsin Healthcare Workforce 
Summit

An Interprofessional Model of Patient 
Care Training

The Beginning

● University of Wisconsin- LaCrosse
○ Physician Assistant
○ Physical Therapy
○ Occupational Therapy

● Viterbo University
○ Dietetics
○ Nursing
○ Social Work

■ Simulation Coordinator
● Scenic Rivers Area Health Education Center (AHEC)
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Activity Objectives 

● IPEC competencies
● Social Determinants of health
● Interprofessional communication/collaboration

Keeping focus on objectives versus tasks of simulation

Event Evolution

● Logistical refinements
● Student preparation & connections
● Inclusion of additional disciplines
● Patient preparation & participation
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Outcomes

● Pre/Post Evaluations
○ SPICE-R
○ IPECC-SET
○ ICAR Rubric 

● Statistical analysis
● Reflections/lessons learned

○ Student group debrief sessions
○ Planning partner evaluation

● Future planning



9/18/2019

4

Thank you

DRIVING WELLNESS HOME: 
INNOVATIVE
INTERPROFESSIONAL
EDUCATION USING AN
ACADEMIC-COMMUNITY
PARTNERSHIP

SEPTEMBER, 2019

SHARON CHAPPY, PHD, RN, CNOR

MICHAEL OLDANI, PHD
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PARTNERS

OBJECTIVES

• Describe innovative, interprofessional in-home 
assessments for elder Meals on Wheels recipients in 
Sheboygan County. 

• Share students’ reactions to the interprofessional 
learning experience. 

• Describe care conferences that accompany 
fieldwork. 

• Identify benefits of academic-community 
partnerships for interprofessional learning. 
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THE TEAM

Travis Suss, PharmD, 
BCGP

Kelly Heyn, CEO, 
Fresh Meals on 
Wheels

Allison Thompson
Executive Director, 
Fresh Meals on Wheels

Stacey Kukor, 
MOT, OTR/L

Lois Harrison, PT, 
DPT, MS

Sharon Chappy, PhD, RN, 
CNOR, Dean of Nursing

Michael Oldani, PhD, 
IPE Coordinator

SUMMER 2017: FMOW STAFF COMMENTS

“We see problems in clients’ homes.”

“We feel some of our seniors are at risk.”

“Keeping people safe at home is a priority.”
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CHALLENGES FOR THE ELDERLY

• Polypharmacy increases the 
risk for falls and developing 
other health concerns.

►What is the worst 
medication elders can 
take?

• Home safety issues increase 
the risk for falls.

• Social isolation increases the 
risk for depression.

• Mental decline intensifies 
dependence.

CREATIVE, 
COLLABORATIV
E SOLUTION

Interprofessional in-home, team-based 

assessments to evaluate medication safety, 

home safety, and mental health and 

cognition for seniors and others who receive 

Fresh Meals on Wheels.
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CUW Interprofessional Education (IPE) Mission: We will achieve 

interprofessional education through rigorous and diverse academic 

programs that are consistent with the needs of our communities by 

developing faculty and students who transform lives, influence 

communities and value their neighbors through servant leadership. 

Through IPE we strive to improve outcomes in the community (Cox et al., 2016).

IPE is a collaborative solution between faculty and 
students from our disciplines:
• Medical anthropology
• Pharmacy
• Nursing
• Physical therapy
• Occupational therapy 
• And…Fresh Meals on Wheels Client Services

VISIT 1: NURSING, PHARMACY, MEDICAL ETHNOGRAPHER, 
FMOW STAFF

• Demographic data collection

• Geriatric Depression Scale

• Mini-Cog Screen (cognitive function)

• Medication Risk Assessment Tool 

(MedRAT)

• Ethnographic notes
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VISIT 2: OCCUPATIONAL THERAPY, PHYSICAL THERAPY, 
FMOW STAFF

SAFER home assessment

• SAFER: Safety Assessment of Function 
and the Environment for Rehabilitation

• HOME: Health Outcome Measurement 
and Evaluation

12 categories and 75 assessment items. 

Immediate feedback from the team.

INTERPROFESSIONAL
CARE
CONFERENCES

• Student-led, team-based conference (huddle) held 
ideally between visits 2 and 3.

• Identify and prioritize client needs identified during 
the assessments 

• Develop interprofessional recommendations

• Research-based evidence targeting at least one 
identified client problem
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VISIT 3: AT LEAST TWO DISCIPLINES
AND FMOW STAFF

• Review, reinforce recommendations

• Provide written summary

• Obtain feedback on the process

• Get permission for 6-month follow-
up

OUR WORK TO DATE

27 elders screened:
• Depressed; undertreated, undiagnosed or not treated 

at all. 

• Medication misuse.

• Need help with personal cares.

• Fall risk high; old or inappropriate canes and walkers. 

• Need help cleaning, maintaining their home or 
apartment.

• Lack access to available resources (grab bars, food, 
physical therapy, church, senior center).

OUR WORK TO DATE
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IMPACT: 
ACADEMIC/COMMUNITY

PARTNERSHIP

IPE: Collaborative results to break down barriers to independence

Community-based health: working outside clinics/classrooms, in the community.

Pharmacy student: “People don’t look like this when they come into the pharmacy...”

PT student: “I only focused on exercises, not the environment in which they had to do the 
exercises.”

Nursing student: “Having money and being able to pay….doesn’t mean they have the 
ability to access resources or even know what they need…rich and poor equally affected 
by dementia, isolation, and depression.”

Genuinely patient-centered: Meeting seniors in their homes

Gathering information in their own environment; power of observation. 

Clients reported feeling respected by team members. “You never judged me.” “You 

cared about me at a time I felt like nobody else did.”

IPEC Competencies: 

Learning roles and responsibilities first-hand

Values and ethics are practiced and shared

Interprofessional communication with clients and during care conferences

Coordinated teamwork to meet the needs of community living elders. 

PROJECT SUMMARY
• Value to organizations: FMOW and CUW

• Value to clients

• Value to students 

• Next steps/new projects: Lakeshore Clinic; Ascension CHF
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QUESTIONS?


